Behind the Scenes External Tour
Nottingham Castle site
1 December 2018, 10am – 12 noon
FREE to National Lottery players

Nottingham Castle may be closed to the public for completion of its National Lottery Funded
transformation, but for one day only the gates will be opening for a sneak peek at what’s
been happening.
Join members of the Project Team on a tour of the grounds to see changes on site and hear
about the next stages of the project.
Also included is an optional journey down Mortimer’s Hole cave route (this will add 30
minutes to your tour time). This Behind the Scenes Tour is exclusively for National Lottery
players only!
Terms and Conditions


One National Lottery ticket provides free entry for one person for a Behind the Scenes
External Tour at Nottingham Castle. Accompanying children do not require a National
Lottery ticket (max. 3 accompanying children per adult).



All National Lottery games qualify for free entry (including both National Lottery drawbased games and National Lottery Scratchcards). Proof of purchase of a National Lottery
game can be either a hard copy ticket or a digital ticket.



The offer is valid on 1 December between 10am and 12 noon. Last entry 11.30am.



Tours will run every half hour – 10am, 10.30am, 11.00am and 11.30am



Maximum numbers apply. Visitors may be asked to wait up to 30 minutes for the next
tour or even advised that there is not space to accommodate them on this date.



This is an external tour only. No admission will be granted to the Ducal Palace.



Due to construction works on site and health and safety precautions, all visitors must
stay on the designated route and with their tour guide at all times.



Sensible footwear must be worn



Nottingham Castle has the right to refuse entry in the event of venue reaching capacity,
as well as unforeseen circumstances.



In the event of queries on the day, the manager’s decision is final



Although we will do everything in our power to make tours accessible, there will be some
elements including cave tours and steep inclines which may make the tours difficult for
wheelchair users and people with ambulant disabilities.

